was too close to the street, the City will not make any repairs. According
to the United States Postal regulations, proper placement of a mailbox
should be as follows: at least 41 inches and no more than 45 inches
aboveground and no part of the mailbox should be closer than 6 inches
but no more than 8 inches behind the back of the curb.

NEW TRASH AND RECYCLING CONTAINERS
In May 2014 Crest Hill residents began automated trash and recycling
services as part of a new contract with Allied Waste/Republic Services.
Households were provided one wheeled blue cart for household refuse
and a second wheeled blue cart with a green lid for recycling. Residents
were given a pamphlet showing the schedule of a new alternating week
pick-up service for recycling. Below are some helpful hints to keep in
mind when setting out Trash/Recycling containers.
•Set Containers against the curb with handles and wheels facing away
from the street.
•Containers should NOT be next to mailboxes or stationary objects such as
parked cars, lamp posts, trees, mailbox posts or any other obstructions so
the collection truck can access your container. Containers should be at
least 3 feet from mailboxes or cars, etc.
•If there is more than 1 cart, the carts must be set side by side as indicated
by the picture below with at least 3 feet between each cart.
•There must be a 15-foot overhead clearance, so please be sure that carts
are not placed under any low hanging trees, power lines, etc.
We have also placed a how-to video on the City’s website for residents.
The video demonstrates the importance of container placement and the
various situations that can occur due to incorrect placement. The video
can be found in the “Latest News” section of our website’s homepage at
www.cityofcresthill.com

UTILITY REMINDERS
• Your last garbage pickup day in November will be the last day for Yard
Waste pickup.
• The remittance address on the enclosed envelope for Utility payments
has changed from Carol Stream to a new P.O. Box in Chicago. If you are
using your banks on-line system, please continue to send payments to:
City of Crest Hill, 1610 Plainfield Rd, Crest Hill, IL 60403.
• With the Christmas holiday coming up we would like to remind
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residents that Christmas Trees will be picked up the first two weeks of
January. All live Christmas trees will be collected at the curb on your
SCHEDULED refuse collection day. Please remove all hard materials,
ornaments, nails, stands, etc. from the trees prior to placement outside.
Residents must place the tree at the edge of the pavement or near the
curb for collection no later than 7:00 a.m. on their scheduled refuse
collection day. In order to ensure the timeliness and integrity of the
schedule, crews will not return for special pickups. All wreaths and roping
must be placed out with normal trash on your scheduled refuse collection
day.

Happy
Holidays!
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From the Mayor’s Desk
Dear Residents,
I hope that you enjoyed the very short summer season,
and I hope that we have a very mild winter as we
certainly do not need another winter like last year. In
the meantime, please enjoy the beautiful fall colors as
the seasons change.
As a result of the successful passage of the sales tax
referendum, the City mailed property tax rebate checks
to every property owner in March. If you did not
receive your check, please call the Mayor’s office at
815-741-5123 for information on your rebate. The City
of Crest Hill will mail you a property tax rebate check
every March, as promised.
The final touches are being applied to the new East
Sewerage Treatment Plant. We are planning an open
house next year to show our new technology and an
up-to-date plant to treat your wastewater.
We have also completed road improvements and
installed new water main on Clement Street, Cowing
Lane, Eldorado and Waverly Court. These improvements, as with several other streets over the past 5
years, are improvements to an aging infrastructure and
were part of the City’s five-year road plan. I understand the inconvenience, but I thank you for your
patience.
Finally, I hope that you have noticed our new street
signs on the City’s major arteries. During the upgrade
to our comprehensive plan, that included participation
from many residents, it was evident that the City
needed to improve its identity and image. In order to
distinguish ourselves from our neighbors, new signage
was one of the recommendations. This will be a
three-year program to replace street signs on all city
maintained roadways. I have received many positive
comments about our new signs, not only on their style
but on their reflectivity and visibility.

I wish you and your family a wonderful Thanksgiving
and Christmas season. I hope you enjoy this newsletter and, as always, invite you to call me with any
comments or suggestions at 815-741-5123.

Raymond R. Soliman
Mayor

HOLIDAY TIPS 2014
Don't let the rush and excitement of the holiday
season make you careless. The holiday season is a
time when busy people can become careless and
vulnerable to theft and other holiday crimes. Taking a
few preventative measures can help keep your
holiday season joyous.
Don't let the hustle and bustle of the holiday season
make you careless in protecting your home from
potential criminals.
• Be cautious about locking doors and windows when
you leave the house, even for a few minutes.
• When leaving home for an extended time, have a
neighbor or family member watch your house and
pick up your newspapers and mail, and put lights on
timers to give the presence someone is home.
• Large displays of holiday gifts should not be visible
through the windows and doors of your home.
• Be sure your Christmas tree is mounted on a sturdy
base so children or pets cannot knock it over. This will
help prevent an injury and/or fire.
Shopping during the holiday season can present
unique danger. Keep these tips in mind the next time
you go out.
•Shop during daylight hours whenever possible. If you
must shop at night, go with a friend or family member
and park in a well lit area.
• Always carry your Driver’s License or Id Card along
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with necessary cash and/or a credit card you expect to use.
*Do not leave your vehicle full of packages or other belongings in public
view. If it can be seen, it can be taken. Be sure to lock your vehicle at all
times and leave it clear of anything visible to the public.
• Stay alert to your surroundings. And beware of strangers approaching
you for any reason. At this time of year, "con-artists" may try various
methods of distracting you with the intention of taking your money or
belongings. If it sounds too good to be true……IT IS !!!
The holidays can present potentially dangerous situations for children.
Some simple measurers can help keep your children safe during the
season and all year long.
• Teach your child to go to a store clerk and ask for help in case your child
is separated from you.
• Teach children to stay close to you at all times while shopping. Never
allow children to make unaccompanied trips to the restroom.
• Teach children their full name, address and telephone number to give to
police officers or mall security.
• Teach children to immediately inform you if a stranger is bothering
them.
CREST HILL POLICE DEPARTMENT
Non-Emergency: 815-741-5111
EMERGENCY DIAL 9-1-1

PETITIONS AVAILABLE FOR THE APRIL 7, 2015
CONSOLIDATED ELECTION
December 22nd, 2014. Crest Hill residents will be voting for the following offices:
-Alderman/Alderwoman – Ward One (1 oﬃce – 4 year term)
-Alderman/Alderwoman – Ward Two (1 oﬃce – 4 year term)
-Alderman/Alderwoman – Ward Three (1 oﬃce – 4 year term)
-Alderman/Alderwoman – Ward Four (1 oﬃce – 4 year term)
Candidates must live in Crest Hill for one year preceding the election and
in the ward that he or she is seeking office.

2015 VEHICLE STICKERS AND ANIMAL TAGS
The City of Crest Hill 2015 Vehicle Stickers and Animal Tags will go on sale
January 2, 2015 through March 31, 2015. Stickers and Tags can be
purchased at the City Clerk’s Oﬃce with cash or check only. Please bring
your application and payment to the Clerk’s Oﬃce during regular
business hours. After hours, you may place your application and payment
in the white drop box located in front of City Hall and we will mail your
sticker/tag back to you. Stickers and Tags can also be purchased through
the mail if you mail your application along with a self-addressed,
stamped envelope and your payment to City Hall. Vehicle Stickers and
Tags can also be purchased at the Hillcrest Currency Exchange, 1701 N.
Larkin Avenue (an additional $2.00 fee will be added to each sticker/tag).
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Prices are as follows: Passenger cars and Trucks with B plates are $10,
Motorcycles are $8, Senior Citizens (65 and older and one per household)
are $2. Failure to purchase and display a sticker on your vehicle on or
before March 31st will result in a $50.00 penalty charge added to each
sticker. Animal Tags are $5 (Any residence may contain a combined total
of four dogs and/or cats). Oﬃce hours are Monday through Friday from
8:00 a.m. until 5:00 p.m. For other vehicle sticker prices and questions
please contact the Clerk’s Oﬃce at (815) 741-5100.

savings of $295, due to the lower Crest Hill electric rate. Throughout the
entire community, the lower electric rate achieved savings of $1.5
million.

VOTER REGISTRATION

The City is continually checking the marketplace to see if lower rates can
be provided for its residents. As of yet, no rates offering significant
savings have been identified. If the City does select a new electrical
provider in the future, a letter would be sent to all residents notifying
them of this change.

Voter Registration is available through the Clerk’s Oﬃce. To register, you
must be 18 years of age and a resident of Illinois and in the election
precinct for 30 days prior to the date of the next election. Two forms of ID
are required; confirming your current address.

MEDICINE DROP OFF
Residents are invited to drop off their unwanted prescription medications
in the Green Drop Box located in the main entrance of City Hall between
the hours of 8:00 a.m. and 5:00 p.m., Monday through Friday. Please
black out any personal information on the containers before dropping
them in bin. Acceptable items are prescription medications – both liquid
and solids, vitamins and pet medications. Non-Acceptable items are
sharpies (needles), aerosol canisters and inhalers.

WELCOME TO CREST HILL INFORMATIONAL BOOKLETS
Booklets are available free of charge at the Clerk’s Oﬃce and provide
valuable information about Crest Hill.
City Clerk’s Oﬃce hours are:
Monday thru Friday from 8:00 am - 5:00 pm.

ELECTRICAL AGGREGATION UPDATE
In 2011, the State of Illinois allowed municipalities to negotiate power
rates on behalf of its residents’ home accounts. But first, residents are
required to approve the initiative through a referendum. In 2011, Crest
Hill put the municipal aggregation referendum on the ballot, and a
favorable vote by a majority of the residents voting gave the City the
authority to initiate a program.
The City conducted a bid process and the bid was awarded to Direct
Energy at a rate of 5.89 cents per kilowatt hour. At the time, the ComEd
rate was 8.2 cents per kilowatt hour. Residents immediately enjoyed a
reduction of 2.31 cents per kilowatt hour.
Crest Hill was one of the first 20 communities in Illinois that initiated a
municipal aggregation program for its residents. Since then, over 600
municipalities and counties have started aggregation programs.
The term of the initial program was 2 years, through September 2013.
During the 24-month program, the average Crest Hill resident enjoyed a
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At the end of the program, the City sought bids to renew the program in
the summer of 2013 and 2014. Unfortunately the first year ComEd was
lower than any of the bids and in the second year, the lowest bid offered
marginal savings so the City decided to suspend the program, returning
all residents back to ComEd for their power purchases.

CONSTRUCTION UPDATE
Another successful year of construction projects focused on City
infrastructure is drawing to a close. The 2014 Construction Season
included Sullivan Court, Live Oak Drive, Red Oak Trail, Post Oak Court,
Eldorado Drive, Cowing Lane, Clement Street, Waverly Court, portions of
Alma Drive & Raynor Avenue, Well 9/12 located on Division Street and the
East Treatment Plant.
The City’s MFT resurfacing program included Sullivan Court, Live Oak
Drive, Red Oak Trail and Post Oak Court. These roads were resurfaced with
asphalt along with curb and sidewalk repairs as needed.
The City’s third stormwater project is underway on Eldorado Drive. This
project includes water main replacement, curb and sidewalk replacement as needed, roadway reconstruction and storm sewer installation.
This is the third stormwater project scheduled to be completed by the City
as a result of the Drainage Analysis & Recommendations Report
completed for the City in 2010, with the first being the Burry Court
Stormwater Project completed in 2012 and Leness Lane completed in
2013. Passage of the 1% sales tax increase was the primary source of
funding for these projects. The City also received a $60,000 grant from
the Will County Stormwater Committee.
The City also completed work on Cowing Lane, Clement Street, Waverly
Court and portions of Alma Drive & Raynor Avenue. This project scope
included replacement of water main, curb and sidewalk replacement as
needed, roadway restoration and storm sewer installation. As part of this
project, the City also completed the fourth storm water project. This
included new storm sewer installation and grading to alleviate flooding
on Waverly Court.
These projects are a vast improvement to the City’s infrastructure and are
all on schedule or have been completed in a timely manner. The City
would like to thank all of the residents and businesses in the work area
for their patience this year.

FIRE SUPPRESSION ORDINANCE REPEALED
In an effort to promote safety with new residential construction and to
protect its residents, the City passed an ordinance in 2009 requiring fire
suppression systems (i.e. sprinklers) with any new home. Although the
City was one of the first Illinois communities to require fire suppression in
residences, we believed other communities would soon follow. However,
after hearing feedback from both residents and local businesses, including contractors, plumbers and home builders, we realized the impact the
ordinance was having on new construction and the businesses within our
community. The City Council held numerous work sessions and listened
to those affected by the ordinance and, after careful consideration, voted
to repeal the ordinance. Any builder or homeowner that wishes to install
a fire suppression system is still welcome to do so and the City is hopeful
that this change will encourage more development in the City. If you have
any questions about the City’s current building codes, please contact the
building department at (815) 741-5106

WINTER REMINDERS
With winter quickly approaching and the season of snow soon to follow,
the City Public Works Department would like to remind residents about
some guidelines to follow to help make winter more palatable for everyone.
Snow Removal The City attempts to keep excessive amounts from
accumulating in driveways, but some snow will end up there as part of
the process. Per City of Crest Hill Ordinance #1336 section 12.16.090
dated December 20, 2004 residents cannot blow, plow or shovel snow
into or across city streets. This is enforceable by the Crest Hill Police
Department with a minimum fine of $50.00.
Parking Policy Ordinance #1438 sections 1, 2, 3 and 4 state that there is
no parking on city streets after 2 inches of snow fall. The Ordnance also
allows the Superintendent of Public Works to declare a snow emergency
(a “No Parking” ban on all City streets), when a minimum of 2 inches of
snowfall has occurred. The Superintendent in consultation with the City
Administrator and Police Department may ticket and tow all vehicles on
city streets that interfere with operations after the declaration.
Property Damage During the course of operations throughout any given
winter, snow removal forces may cause a certain amount of damage to
city and private property. In the event that parkway damage is sustained
due to a plow, the Public Works Department will repair the damage as
soon as weather conditions permit. Topsoil and seed will be used to
repair any damaged grass. To report any damage, please call (815)
741-5108.
Mail Box Damage If a plow damages a mailbox that is properly installed
and maintained, the City will repair or replace it with a temporary
mailbox until weather conditions permit a permanent repair or replacement. Replacement of a mailbox which was not properly installed and
secured is the responsibility of the homeowner.
To report mailbox damage please call (815) 741-5108. If your mailbox
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